
PARTNER TYPE

WHAT SERVICES WILL BE OFFERED

MSFT TEAMS DIRECT ROUTING OPERATOR CONNECT ZOOM SIP TRUNKS

EQUIPMENT OFFERING

NUWAVE DEVICES PROVIDE YOUR OWN DISTRIBUTOR:

OPTIONAL FEATURE MODULES

DYNAMIC E911 CARRIER MANAGEMENT DEPARTMENTS

PBX ASSESSMENTS TEAMS SMS (applies to certain partners only)

IPILOT ACCOUNT 
CREATION FORM

COMPANY INFORMATION

COMPANY NAME COMPANY ADDRESS

PRIMARY CONTACT PHONE #PRIMARY CONTACT EMAIL

PRIMARY iPILOT ADMIN

ADMIN NAME ADMIN EMAIL ADMIN PHONE #

PREFERRED iPILOT DOMAIN NAME: 

Standard Domain Name CUSTOM Domain Name (custom domains are $2500) 

DUBBER

NO DEVICES

OUTBOUND CNAM
(NUWAVE LOA Applies)

SUPPORT PHONE #SUPPORT EMAIL

WEBEX

NOTES:



Regions of Service

Region Select Countries Platform (Teams or Zoom) NUWAVE 
as Carrier

BYOC or Operator
(Provide Carrier Name)
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a US

Canada
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pe

Austria

Belgium

Denmark

France

Germany

Ireland

Italy

Netherlands

Portugal

Switzerland

United Kingdom

Sweden

O
ce

an
ia

Australia

New Zealand

A
PA

C
So
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h 

A
m
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ic

a
A

fr
ic

a

MS TEAMS ZOOM

MS TEAMS ZOOM

MS TEAMS ZOOM

MS TEAMS ZOOM

MS TEAMS ZOOM

MS TEAMS ZOOM

MS TEAMS ZOOM

MS TEAMS ZOOM

MS TEAMS ZOOM

MS TEAMS ZOOM

MS TEAMS ZOOM

MS TEAMS ZOOM

MS TEAMS ZOOM

MS TEAMS ZOOM

MS TEAMS ZOOM

MS TEAMS ZOOM

MS TEAMS ZOOM

MS TEAMS ZOOM

MS TEAMS ZOOM

MS TEAMS ZOOM

MS TEAMS ZOOM

MS TEAMS ZOOM

MS TEAMS ZOOM

MS TEAMS ZOOM

MS TEAMS ZOOM



iPILOT RESOURCE & USER ACCOUNT LIST 

NAME EMAIL

ROLE PERMISSIONS READ CREATE UPDATE DELETE

NAME EMAIL

ROLE PERMISSIONS READ CREATE UPDATE DELETE

NAME EMAIL

ROLE PERMISSIONS READ CREATE UPDATE DELETE

NAME EMAIL

ROLE PERMISSIONS READ CREATE UPDATE DELETE

NAME EMAIL

ROLE PERMISSIONS READ CREATE UPDATE DELETE

NAME EMAIL

ROLE PERMISSIONS READ CREATE UPDATE DELETE

IPILOT ACCOUNT 
CREATION FORM

PHONE #

PHONE #

PHONE #

PHONE #

PHONE #

PHONE #

List of users attached



POINTS OF CONTACT

NAME ROLE DEPARTMENT DESIGNATION

EMAIL CONTACT # TN # ADDRESS

COMMENT

Technical POC

NAME ROLE DEPARTMENT DESIGNATION

EMAIL CONTACT # TN # ADDRESS

COMMENT

Engineering POC Network

NAME ROLE DEPARTMENT DESIGNATION

EMAIL CONTACT # TN # ADDRESS

COMMENT

Sales POC

NAME ROLE DEPARTMENT DESIGNATION

EMAIL CONTACT # TN # ADDRESS

COMMENT

Engineering POC Teams

NAME ROLE DEPARTMENT DESIGNATION

EMAIL CONTACT # TN # ADDRESS

COMMENT

Service Delivery POC

NAME ROLE DEPARTMENT DESIGNATION

EMAIL CONTACT # TN # ADDRESS

COMMENT

Billing POC

IPILOT ACCOUNT 
CREATION FORM



POINTS OF CONTACT - CONTINUED

Support POC 

NAME ROLE DEPARTMENT DESIGNATION

EMAIL CONTACT # TN # ADDRESS

COMMENT

Open POC

NAME ROLE DEPARTMENT DESIGNATION

EMAIL CONTACT # TN # ADDRESS

COMMENT

Open POC

NAME ROLE DEPARTMENT DESIGNATION

EMAIL CONTACT # TN # ADDRESS

COMMENT

Open POC

NAME ROLE DEPARTMENT DESIGNATION

EMAIL CONTACT # TN # ADDRESS

COMMENT

Open POC

NAME ROLE DEPARTMENT DESIGNATION

EMAIL CONTACT # TN # ADDRESS

COMMENT

Open POC

NAME ROLE DEPARTMENT DESIGNATION

EMAIL CONTACT # TN # ADDRESS

COMMENT

IPILOT ACCOUNT 
CREATION FORM
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